The Board is a 90/10
agency, which means
that ten percent of all
revenue is returned to
the State’s general
fund.

Eighty-two percent of
revenue is received
from professional li-
censing fees. No in-
come is received from

taxpayer resources.

In addition to maintain-
ing its core licensure
and regulatory func-
tions, budgetary ex-
penditures are allotted
for public information,
physician education,
and policy develop-
ment .

agency core values

fiscal public
management protection

integrity &
teamwork

professional
service

just the basics

There’s no need for the fancy chart. The Arizona Medical Board maintains its

commitment to four equally important values:

e Public Protection

e Integrity and Teamwork

e Competent, Courteous and Professional Service
¢ Responsible Fiscal Management

contact us
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Scottsdale, Arizona 85258
480.551.2700

www.azmd.gov
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by the numbers

overview
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LICENSEES ...cccccerereerienereeecneneerecnnne 21,388

Licensees practicing in state ........ 13,001

Licenses issued this year ................ 1,397

Complaints opened ..........cccecerveeneineresessrese e rses s sae e esnees 981
Remaining open investigations ........cccccveuiecninnncsnisnnnesnsennes 321
Average number of days to complete an investigation .......... 114
Disciplinary and non-disciplinary actions ......... 240

INterim actions .......cvcininininninininnnssansnenssssnns 27

FiNal actions .....cccovvcieiiiminncnnnnninecnrnssss s snsssecsnens 213

Physicians monitored under health program ............. 105
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On an average of 29 days, processed approximately 1,600 license applica-
tions.

In partnership with Attorney General’s Office, resolved 77% of all final
disciplinary actions through voluntary consent agreements.

Obtained an 88.2% employee satisfaction rating—up from 87.5% in 2009.

Recognized by Computerworld as a 2011 honors laureate for security
awareness initiatives.

Partnered with University of Arizona, medial associations and medical
facilities to train and inform students, residents and physicians on the
medical practice act and role of the Medical Board.
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